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A Message From Kim…
The Hospitality Houses are home to hope and love.
Whether we are helping to facilitate someone’s cancer recovery by alleviating
the stress and expense of travelling to and from treatment or whether we are
providing just a few hours of sleep for family members holding vigil over
the hospital’s most critical patients, Methodist Medical Center’s Hospitality
Houses fill a great need for our friends and families from all walks of life and
from distances near and far. In the two years I have served as manager of the
houses I have been witness to real life stories of great courage, much happiness
and more sadness than we like to think about.
Everyday we are home to the 70 year old from Wartburg undergoing 28 days
of radiation, the 60 year old from Oneida undergoing chemotherapy treatment
for lung cancer, the families from Crossville whose father just had a heart attack
and bypass surgery. Some of our guests go on to live full happy lives. Others are
only with us in our hearts and memories.
In 2014 and 2015 we served 540 patients and families providing 3,514 days
of stay. If these accommodations were valued at $60/night that would be over
$210,000 we provided in community help. Our guests come from as far away
Texas, Florida and Arizona and as close as Anderson, Blount, Campbell,
Claiborne, Cumberland, Davidson, Fentress, Loudon, Roane, Scott, Sevier
counties and many, many more.
Kim Maes, Hospitality Houses coordinator
These beautiful homes exist because people here in East Tennessee care so
much. They exist because of the tremendous support we have from the hospital,
Covenant Health, MMC Foundation and overwhelming community support and volunteers.
The Hospitality Houses truly are a gift to those in need. Thank you to all of you who so loyally support us!!

One…Two…Three!
Third Hospitality House Under Renovation

That’s right, we are growing! Last year, 211 guests spent 1,787 nights in our two existing Hospitality Houses. They came to us from 18
Tennessee counties and 14 different states. One guest with a family member in ICU came all the way from France!
Increasingly the two existing Hospitality Houses are at 100% occupancy resulting in patients and family members being unable to
benefit from their services. In many circumstances, the full occupancy means that patient care procedures get delayed or sometimes
don’t occur at all because the patient and their family has no place to stay and simply can’t afford hotel room rates for an extended
period of time.
Our first renovated “E” house opened in 1997 and was named the “Manly House” in honor of longtime community leaders Bill and
Jane Manly. In 2006, a second “E” house was renovated and named the “CALM House” in honor of the significant renovation work and

Employees from National Strategic Protective Services (NSPS) have put in many hours of hard labor to help this renovation
along. Thank you!
materials provided by members of the Cooperative Agreement of
Labor and Management. Together these two houses provide eight
guest apartments (two of which are handicap accessible), each
with a private living room, bedroom and bathroom. Both houses
also have a shared kitchen, dining room and an extra living room
for visiting with friends and relatives. The kitchens are fully furnished and offer stocked pantries for guests.
The houses are located just minutes from Methodist Medical
Center (MMC) and primarily cater to patients and families visiting for cancer care, wound care, intensive care, cardiac critical
care or certain short stays related to specific tests and procedures.
There are no charges for guests staying at the Hospitality Houses.
All costs are covered by charitable contributions raised through
annual fundraising events and by food and related necessities donated by caring individuals, area churches, civic clubs and businesses.
A third “E” house has been owned by MMC for many years but
was used primarily for storage as it was in poor and dilapidated
condition. It is located very close to the two existing Hospitality Houses. After careful evaluation, it was decided that the core
structure was in decent condition but the house would need to
be completely gutted and renovated to bring it up to standards for
becoming the third Hospitality House. The cost for these renovations is estimated to be $400,000.
Earlier this year, a fundraising campaign began under the leadership of MMC Foundation Board Member Steve Whitson to
raise both monetary contributions and in-kind gifts of materials
and labor to turn this dilapidated house into a fully functioning
third Hospitality House with a layout similar to the other two
houses (four apartments, a shared kitchen and a dining room).
Community volunteer leaders Homer Fisher and Ken Rueter assisted Steve in getting the project rolling, with support from former MMC CAO, now Covenant Health Executive Vice President
Mike Belbeck.

We are pleased to announce that UT-Battelle and Pro2Serve
saw the need to help people now being turned away and have
committed the lead charitable gifts to get our fundraising campaign up and running. As a result of their generosity, the third
house will be named the UT-Battelle/Pro2Serve House!
We have many other naming opportunities available in the
new third Hospitality House along with needs for in-kind gifts of
materials (everything from furniture, appliances, sheet rock and
paint to plumbing fixtures and ceiling fans). Contributions can
be pledged over 3 years and can be a combination of cash and
in-kind donations, or even stock or real estate. Those aged 75+
can utilize a planned gift via a bequest, gift annuity, or remainder
interest designation from life insurance or a retirement plan as
ways to be credited with a gift now even though the actual gift
won’t be received until later. For more information on how you
can help, please contact Jeff Elliott, campaign coordinator, at 865531-5197 or jelliott@covhlth.com.
To date, more than 70 volunteers from organizations in and
around Oak Ridge have volunteered their time and effort in the
renovation efforts, donating almost 500 hours of labor over the
last two months.
MMC Foundation and the Hospitality Houses express our sincere gratitude for the monetary and in-kind support of the individuals and organizations listed below.

Associated Fire
CNS
East Tennessee Portables
Fastenal
Homer Fisher
Dr. Barry Goss
McGaha Electric
ORAU

Pro2Serve
RSI
Secret City Chrysler
Sunbelt Rentals
UCOR
UT/Battelle
Waste Management
Whitson Construction

Luann’s Story
As shared with Kim Maes

I’ve been managing the houses almost
2 years and have met many guests. I’d like
to share with you the story of an amazing lady, Luann Gammell. In speaking to
Luann I asked her to tell me in her words
about her experience and what she would
like me to say for her.
The first thing she said was, “I don’t know
what the Hospitality Houses mean to Oak
Ridge but they meant everything to me…
“One of the worse things you can ever
hear is the word cancer, once you process
the fact that you have cancer, then your
mind starts whirling with thoughts of the
of what’s next, financial burdens, traveling
for treatment, and long term effects.”
It was Dr. Michael Thompson who confirmed to Luann that she did indeed have
cancer and talked with her about her treatment plan. The news, as you might imagine
was devastating. Luanne lives in Speedwell,
an hour and forty-five minutes from Oak
Ridge, and only 12 miles from Kentucky.

So, when radiation for 6 weeks was ordered, she was in a complete panic, knowing there was no way she could physically
or financially make that drive every day for
six weeks. She said at that time she thought
that the only way she might be able to receive her treatment was to sleep in her car
somewhere here in town.
Luann stood in Dr. Thompson’s office
wondering if would mean the end - the
end of her life. She had tears streaming
down her face and was at a complete loss
for how she could afford what would likely be life-saving treatment. Dr. Thompson
put his arm around her, walked to his office
window and pointed across the street.
He said, “You see those houses over
there? They are for our patients and we will
get you a place to stay. Everything will be
ok.”
Dr. Thompson connected Luann with
me and we got her room in the CALM
house.

Luann said that “home away from home”
was really so accurate. The houses were
her refuge when she was so very sick. She
could go in and close the door and rest and
be alone. But when she felt good, she could
go to the kitchen, make a meal and visit
with other house mates who became good
friends. One night they even had a pizza
party. It was very comfortable for Luann,
who lost her hair in treatment, to be in the
House without a wig or a hat because everybody there was in the same boat.
For Luann and many, many others before her, the Hospitality Houses make a life
changing difference. Luann and all those
she represents are why we are here, why
we do what we do and we could NOT do
it without you! Thank you for your support
of this important mission. Please know
your continued support will mean that we
are able to provide place of comfort and
care for many other in the years to come.

“In It to Win It” Put the FUN in Fundraising
The Methodist Medical Center Foundation hosted its second annual “In It
to Win It” fundraiser benefiting the
Hospitality Houses on Saturday, April
2. Community members, hospital staff
and physicians turned out to for the
event, which gave guests the opportunity to compete in a series of 60-second
party games. Cups, ping pong balls and
pencils were flying, as game participants battled to be the first to complete
the challenges.
The winners of the six preliminary
games had the opportunity to compete
for the grand prize: a two-night stay
at the Riverside Tower hotel in Pigeon
Forge and two tickets to Dollywood.
The evening’s big winner was Joey
Dembek. Competing with Dembek for
the grand prize were Susan Kuhling,
Matt Meslsendori, and Jamie Lesko.
These finalists put their hand-eye coordination to the test with the “Tilt-aCup” challenge, which required contestants to build a wobbling, handheld
tower of plastic cups separated by ping
pong balls. Dembek completed the
challenge first to earn the title of “In It

to Win It” Champion.
Three physicians took part in a special challenge that entertained the
crowd and showed off their moves.
Neurosurgeon Dr. Lawrence Maccree,
radiologist Dr. James Tramontana and
urologist Dr. Adam Shrewsberry competed in the “Junk in the Trunk” challenge in which they had to use any
means necessary to shake all the ping

pong balls out of a tissue box strapped
to their backsides. Dancing, contorted wiggling and a few hip-hop moves
came into play, and Dr. Shrewsberry
was declared the Junk in the Trunk
champion for 2016.
“In It to Win It” guests also enjoyed
live and silent auctions and a new feature to this year’s event, a reverse raffle
that gave guests the opportunity to win
a wheelbarrow filled with quality wine,
beer, liquor and drink mixers. The
winner of the raffle was Vickie Martin, who quipped, “I don’t drink a lot of
liquor, but I haul mulch!” referencing
the future use of her new wheelbarrow.

Special thanks to everyone whose
hard work
and
contributions
made this event a success, especially the
2016 “In It to Win It” committee: co-

chairs Leigha Edwards and Steve Whitson, Misty Brown, Melissa Charles, Jeff
Cheek, Kyle Anne Lang, Kim Maes, Bill
Polfus and Laura Wallace.

A big thank you to the 2016 In It to Win It sponsors!
Presenting Sponsor

Champions Circle
Consolidated Nuclear Security, LLC
Methodist Medical Center Volunteers
Gold Sponsors
Covenant Health
Genentech, Inc.
HUMANA
ORAU
UT Battelle

Silver Sponsors
Centrus Energy Corp.
Jim & Melissa Charles
Tom & Debbie Clary
NSPS, LLC
UCOR
Bronze Sponsors
Mike & Janice Belbeck
The Eye Center of Oak Ridge
Information International Associates, Inc.
Sellers Realty, LLC
Sew What – Custom Embroidery
TTE Tennessee Tool & Engineering
Willis Towers Watson
Friends of Methodist

Gerald & BJ Boyd
Engert Plumbing & Heating, Inc.
Independent Components, LLC
Jackson Funeral Services
Derek Keeton & Kyle Keeton
- Ameriprise Financial Services, Inc.
ORNL Federal Credit Union
Mark Reddington
Special Thanks
Zach Farrar
Good Sounds Entertainment
Precision Printing & Graphics
Tech 2020

Volunteer Spotlight: Roni Boyd
Roni Boyd isn’t a person who likes to call a
lot of attention to herself. If you ask her about
her work with Methodist Medical Center’s
Hospitality Houses, she’ll first divert your attention to the people she believes deserve the
most credit.
“I started helping Mary Ann Halstead and
Margaret Baldauf with the gardens,” Roni
says. “The gardens were established by Mary
Ann Halstead.”
But if credit is truly given where credit is
due, Roni has her fair share coming. Having joined the team just a few years after the
gardens’ creation, she has now been working
outside or inside both Hospitality Houses for
a total of 19 years.

Thank you, Roni Boyd, for your selfless
dedication to the Hospitality Houses!
“I think the houses provide an invaluable
service to our guests,” Roni says, “and we have

been told that time and time again.”
Many caring donors have contributed to
the gardens, and many volunteers like Roni
have had a hand in keeping them vibrant
through the years.
Like the plants and flowers, Roni’s interest
in the Hospitality Houses started small, and
grew into something beautiful over time. The
work was simple to begin with. She worked
at what is now the Manly House where she
weeded the garden, planted, and pruned.
“Gardening is always therapeutic for me,”
Roni says. She enjoyed putting her hands in
the good earth, but the more she worked, the
more it became a labor of love.
The Hospitality Houses’ gardens were very

purposefully designed with a look that gives
guests a feeling of being at home, rather than
the landscaped look of entering a business or
an institution. The majority of flowers and
plants are native to the area, and something is
usually in bloom all year long.
Lenten roses appear in the winter, followed
by azaleas, rhododendrons and daffodils into
the spring. As summer progresses, guests are
greeted by lilies, hydrangeas and butterfly
bushes.
“Being a part of providing a place of tranquility and rest for people who are in crisis is
rewarding,” Roni says, and she laughs as she
adds, “I worked in the garden for two years
before I went inside.”
Roni began helping indoors in 1999, and
never looked back. While she still works in
the gardens, it’s just one of many ways she
contributes her time and energy.
“In any given week I might clean an apartment, restock an apartment, vacuum, mop
floors, do dishes, do laundry, and clean windows,” Roni says. “I pretty much do whatever
is needed.”
Roni might also be found helping guests
check in, check out, get settled, or just giving

guests a listening ear with a compassionate
heart. “I enjoy getting to meet people, getting
to interact with people,” she says. “The guests
always come first.”
“I think it’s very important to provide people a place to stay where they’re close to their
treatment,” Roni says. “They need to expend
their energy on their health, not on traveling
back and forth.”
Roni and her husband had a chance to be
on the receiving end of that same hospitality
not too long ago as their daughter underwent
open heart surgery in North Carolina. The
hospitality house there was a welcoming environment, and Roni was comforted by the
knowledge that their needs would be pro-

vided for. It gave her a new sense of purpose
when she came home.
“To have a place that is a safe environment,
a clean environment, and a welcoming environment is very important,” Roni says. “It’s
more than just keeping house. It’s providing
that environment for the guests’ wellbeing.”
This hard working grandmother of two has
no plans to slow down anytime soon. From
the first plants she nurtured 19 years ago to
the guests she interacts with today, Roni believes in the value of her contributions, and
the mission of the Hospitality Houses.
“Being part of that offering is very meaningful to me,” Roni says.

Would you like to volunteer?
• You can volunteer your time with hands-on duties at the Hospitality
Houses. We will work to accommodate your schedule.
• You can volunteer to coordinate friends at your church, civic club or
business to help with fundraising, supplies and other needs of our guests.
For more information on how you can help, please contact Kim Maes at
865-835-4358 or KMaes@covhlth.com.

Free money for the
Hospitality Houses!
Do you shop at Kroger’s?
If so, Kroger’s Community
Rewards Program will donate a percentage of your
weekly grocery bill to the
MMC Hospitality Houses (or the charity of your
choice).
Simply register your Kroger card online at
krogercommunityrewards.com
or
by
calling
1-800-Krogers and enroll in Community Rewards.
Choose the Hospitality Houses as your charity. The easiest way to identify us is our organization number 35021.
Kroger will do the rest. There is no additional cost to
you, and nothing more for you to do than register (once
per year).
This DOES NOT affect your fuel points or your grocery bill. It’s just a free and easy way to support us.
That’s it! Now just swipe your Kroger Plus Card or enter your alternate ID each time you shop and you’ll earn
rewards for the Hospitality Houses.
If you have questions or need help enrolling, contact Kim Maes, Hospitality House coordinator, at
ext 865-835-4358 or kmaes@covhlth.com.

SAVE THE DATE

2016

Monday, October 17, 2016
1 p.m. Shotgun Start
Oak Ridge Country Club

For sponsorship and player information, call
(865) 835-5261 or visit www.mmcoakridge.com/acorn
Proceeds benefit

The Next Generation of Volunteers
The Gold TN Fury, a fifth grade girls’ basketball team, recently
visited the Hospitality
Houses to deliver items they had collected as part of their
team’s service project. The team donated personal and household
products for use by our guests. After delivering their collected
goods, the girls and their parents received a tour of the Houses
from Hospitality House Manager, Kim Maes, who talked to them
about the impact of cancer and a medical crisis on patients and
families. The team learned how the Hospitality Houses help these
patients and families and how their donations will make a difference in the lives of many people.
Team members include: Emmaline Estep, Navy Gentry,
Kannon Green, Caton Harris, Cadha Kirkland, Faith McGhee,
Camayah Moore, Vivian Newton, Amari Stewart and Kylee
Thompson. Team coaches are Paige Green and Aaron Green.

We’re social… let’s connect!
Like us on Facebook or check out our website for the latest news and ways you can help!
www.facebook.com/hospitalityhouses • www.mmcoakridge.com/hospitality
To learn more, volunteer or contribute to the mission of the Hospitality Houses, please contact:
Kim Maes, Hospitality House Manager
865-835-4358
KMaes@covhlth.com

If you do not want to receive any further communication about supporting the Hospitality Houses of Methodist Medical Center, please
call (865)835-5261 to notify us of your request. Please provide your name, address and phone number with your request. There is no
requirement that you agree to accept fundraising communication from us, and we will honor your request not to receive any fundraising
communications from us after the date we receive your decision

